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simplifying Care

Delivering high quality care requires 

planning, skill, flexibility & good 

communication between everyone 

involved.

In a service industry which has always 

been fast moving, managing change 

is an everyday challenge.

The introduction of new legislation in 

the form of the Personalisation 

Agenda & the move toward self 

directed budgets offers even more 

challenge to both the care industry 

and the software solutions which 

have revolutionised how care is 

planned & managed in the past few 

years.

HET Software has been at the forefront 

of delivering quality solutions to the 

care industry & we are continuing that 

innovative approach  through the 

launch of an exciting 

new product, 

As the impact of the personalisation 

agenda unfolds it is clear that 

delivering outcome led care services 

in a flexible & responsive manner will 

require a significant improvement in 

communicating with care staff . 

   delivers the 

means  to ensure that providers can 

easily & effectively link changes to 

service user requirements from their 

CareManager3 management system 

directly to their care staff in the field.



t e c h n o lo g y  

FEATURES INCLUDED  

• ELECTRONIC VISIT CONFIRMATION  

• VISIT & TASK AMENDMENT.  

• GPS LOCATION & MAPPING

• SHIFT & TIMESHEET CONFIRMATION  

• MESSAGING  

leaving the

  competition behind
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‘Our Passion for Success  

 is tempered by   

  the Diligence to   

    Deliver’

• LONE WORKER ALERTING

HOW DOES IT WORK?
When a carer arrives at a service users location, whether it be home, day centre or 

just a shopping visit the device automatically identifies the correct location via 

GPS tracking and allows confirmation of both visit and tasks.

    will revolutionise 

the way you manage & deliver care, 

by eliminating unnecessary paperwork 

such as timesheets, mileage claim 

forms, schedule lists & significantly 

reduces administration costs.

REDUCING COSTS

RESPONSIVE TO CHANGE    

Enabling rapid changes to care 

schedules allowing you to respond 

quickly & flexibly to new demands & 

make best use of your most important 

resource – your staff.

IMPROVING SERVICE DELIVERY

Improving communication between 

the office and care staff will speed up 

the way you manage the changes 

which occur every day in the care 

industry.

PROOF OF CARE 

The system tracks and manages every 

amendment to the care planned vs 

delivered & provides online evidence to 

support your invoicing.

LONE WORKER SUPPORT 

Care staff can be supported through 

GPS location tracking and if needed a 

discreet panic alert links directly to 

managers to ensure a response.
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